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We're a young, healthy scheme in a strong
financial position. This means we can pay
claims on time and continue paying them
even in unexpected events like COVID-19.

We can keep doing this well into the future.
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DIGITAL RESOURCES

Our website and mobile app have all
the information you need to manage your

Scheme membership. Find your tax certificate,

claims history and payments,
educational content, and lots more.
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HR SUPPORT

You never have to manage your benefits alone.

Aside from the call centre, you can also
contact your HR Department to help you
with some administrative tasks like member
applications and option changes.
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EMPLOYER TRUST

Our relationship with our participating employer
groups have been going strong since 1972.
We keep the employer management team
updated on the operations of the Scheme.
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PERSONAL TOUCH

You elect the Trustees (management)
of the Scheme. These are your co-workers,

uniquely positioned to understand your needs

and always put your interests first.
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GREAT SERVICE AND SUPPORT

86% of members tell us that they are happy
with the service our call centre provides.
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YOU'RE ALWAYS INFORMED

Our newsletters and benefit brochures
give you great content, but we also do
regular webinars, giving you the opportunity
to understand your benefits better or just
be in touch with us.
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WELLNESS ON YOUR DOORSTEP

You can do your wellness checks
where you work on wellness days.
This saves you time and money,
and helps you stay in good health.
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