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DiscoveryMotor Card benefit rules  

  

What is this benefit? 

The DiscoveryMotor Card is an additional card that allows you to take care of your fuel and car-related 

bills. With DiscoveryMotor Card you can enjoy a range of extra benefits that include roadside assistance, 

tow-ins, courtesy transportation, car rental and much more. Apply for your DiscoveryMotor Card and rest 

assured that you’re always protected when you experience any of the following:   

  

You have a flat tyre   

  

The Discovery Insure Emergency Services will dispatch a service provider to change a flat tyre at both 

roadside and non-roadside locations. If you do not have a spare tyre, one can be provided at your cost.   

  

You have a flat battery  

  

The Discovery Insure Emergency Services will dispatch a service provider to jump-start your vehicle at 

both roadside and non-roadside locations. This benefit is limited to reasonable services to mobilise the 

vehicle only.   

  

You have locked your keys in the car   

  

The Discovery Insure Emergency Services will dispatch a service provider to unlock your vehicle and cover 

the cost of the call-out fee and one hour’s labour.   

  

You have run out of fuel   

 

The Discovery Insure Emergency Services will provide you with 10 litres of fuel to a maximum of two 

incidents a year per insured vehicle. Thereafter, the fuel and call-out fee will be at your own cost.   
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You need a tow-in  

  

If your vehicle breaks down at a roadside location due to a mechanical or an electrical failure, the 

Discovery Insure Emergency Services will tow the vehicle to the nearest dealership or repair centre. If the 

service provider is closed, an extra tow will be provided to an alternative repair centre or a place of 

safekeeping. If there is a mechanical or an electrical breakdown at home, the Discovery Insure Emergency 

Services will tow the vehicle to the nearest place of repair – one way only.  

  

You have a breakdown more that 100km from home  

  

If the breakdown happens more than 100 kilometres away from your home, the Discovery Insure 

Emergency Services will pay for one of the following costs up to a maximum of R500: accommodation for 

one night, transport service to a destination of your choice or a 24-hour, Group B car rental.   

  

You need to recover your vehicle  

  

If you have broken down more than 100 km away from home, and need to stay overnight for your car to 

be repaired then the Discovery Insure Emergency Services will arrange for the vehicle to be transported 

back to your home (to a maximum cost of R500).   

  

Stay in touch  

  

For emergency or roadside assistance, please call 0860 999 911. To find out more about the  

DiscoveryMotor Card, please call 0860 11 2273 or visit www.discovery.co.za. Terms and conditions apply.  

  
  

  


