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MEGATRENDS IMPACTING THE GLOBAL INSURANCE ENVIRONMENT

Shared value: In a more unequal environment, society is increasingly expecting 
companies to fulfill a socially progressive core purpose. This would help realise a 
future in which value is shared – amongst corporates, clients and society – in a more 
publically acceptable manner.

Discovery’s core purpose of making people healthier and enhancing and protecting their lives 
puts us at the forefront of this movement. In addition to providing comprehensive protection to 
members, we provide them with tools and incentives to improve their behaviour. This results in 
additional value being created that can be shared with clients. 

Market volatility, uncertainty and the transfer of risk to individuals necessitates comprehensive 
and dynamic protection. 

Today’s highly uncertain environment is captured in the Global Volatility Index, and is putting 
pressure on clients to seek more protection. 

Tailored products, enabled by high-advice models and big data capabilities, are being 
sought to deliver better value to individual client profiles. Discovery’s unique and 
financial adviser-led product offering ensures that our collective clients are being 
serviced according to their unique requirements. 

Behavioural economics principles are increasingly transforming our understanding 
and management of risk. 

As evidenced in the Oxford Alliance Model, the bulk of deaths worldwide are now due 
to controllable factors. This is driving a shift away from static underwriting models 
and management of healthcare delivery to dynamic pricing, wellness and prevention. 
A keen sense for behavioural economics and how to employ its mechanisms, is 
necessary to leverage these learnings, lower clients’ risks and create more sustainable 
health and life insurance systems. 

Technology is emerging as a powerful product and 
service enabler and differentiator. As can be seen  
with the latest disruptive use of advanced technology 
by companies such as Uber, new product and service 
models are emerging to enhance the client offering 
and experience.

Given these megatrends, the best insurers will 
create sustainable value for their clients and society 
by leveraging behavioural economics principles, 
technology and high-advice models to offer clients 
comprehensive products and services tailored to their 
dynamic protection needs. 
Discovery endeavours to do just this – by combining 
our best-of-breed insurance products on the 
behavioural incentive chassis created by Vitality and 
Vitalitydrive, our clients get access to unparalleled 
protection and value.
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The formula for successful invesƟ ng
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This document is illustraƟ ve. Each product, benefi t and feature is subject to its own terms and condiƟ ons. For full details go to www.discovery.co.za

Vitalitydrive is Discovery’s driver behaviououviouviourrr 
programme that rewararards gdsds gds gds gooddoodood driving and 
provproprovrovpro idesidesesides statastastas ttte-of-the-art safety features.

RewRewardardss
• Fuel rewards give you up to 50% of yourour BP BP

fuel and GauG traia n spend backback eveevery mry monthonth..
•  Young adult drivers gett addaddiƟ oiƟ onal nal rewarewards.rds. 
• Booost yt our fuelfuel rewewardsards by by payipaying tng themhem intointo 

yourour ExcExcess ess FundFunder Aer Accoucount (t (EFA)EFA). Us. Use yoe your ur
EFA EFA to fto fund und youryour excex essee s fofor cacar clr claimsaims, 
motomotorbikrbike cle claimsaim and anyn hirhired ced ar claims.

• Drir veMee getgets yos u home safely for up to 25% 
off  the standard fee of Uber luxury chauff eur 
services, Roadtrip and Smart Guyz take-me-
home services.

•  Win your fuel back every Ɵ me you fi ll up,p
for driving well on o 55 Stara DayDays..

•• Up Up to 1to 10% o0% off  aff  att TigTigger Wer Wheelheel & T& Tyre.yre.

UniUniU quequee sasafetfete y fy feateata ureuress
•••• ImIImmI pactpactpactAlerAlerAlerttt detdetdetectsectstss a sa sa evereveverev e ace accidecided nt ant andnd

provprovprovovidesidesidesdi immimmimmm ediaediaediaiate ete ete mergmergrgmer encycyencyy resreresponsponsoo se.e.
•••  Wea WeaWeathertherther warwarwarningningningsss givgivgives yes yes you rou rou ro eal-eal-eal-Ɵ meƟ meƟ me  

weatweather her aleralert SMt SMSs tSs to heo help ylp you aou avoidvoid 
immiimminentnent weaweatherther damdamage.age

•  TraTrack yck yck ycc our our oo famifamifama ly yly ly helphelphelps yos yos you tru tru track ck k youryoury loved 
oneonesonesones in inin realrealreal-Ɵ mƟm-Ɵ me.ee.

••• Geo GeoGGeoGeoGe ZoneZoneneZoneZoneZonessssss letletletletlets yos yos yos yos you deu deu deu deu definefi nefi nefi nefi ne a pa pa pa pa preferefereferefereferredrredrredrredrred safsafsa e e 
drivdrivdrivdrivinging ing ing areaareaareaareae ...

•••• OpƟOpƟOpƟO ƟOpƟp OpƟ OpƟpOpƟp onaonaonaonaonaonal stl stl stl stl stl stolenolenlolenolenolenoleno e ehvehvehvehvehvehicleicleicleicleicleicle tratraratratratrackinkickincckincckinckinc g ang ang ang ang ang and redd red red red red recovecovecovecovecovecoveryryryry.ry.ry.y

Rewarding good drivers

Discoverry’s core pururpoposese iis s toto  makeke ppeoeoplple e hehealalththiier and enhance and protect their lives.
That’s why we design our products and services to be the best for our clients. 

Comprehensive home cover

Comprehensive vehicle cover
•  No excess for claims caused by 

theŌ , hijacking, fi re, lightning, 
explosion, storm, water, hail, snow, 
fl ood, earthquake, or malicious damage.

•  Pay no excess when an accident was caused by an insured 
third party.

•  Car hire for up to 30 days at no cost.
•  The car hire Uber benefi t off ers you luxury chauff eur 

services of up to R5 000 over 60 days if you are injured in 
an accident and can’t use your car hire benefi t.

•  Emergency roadside assistance, DirecƟ onAssist
and TripMonitor. 

•  Smartphone app for emergencies, to capture accident 
details and start a claim.

•  Write-off  accelerator allows you to write off  your car at 
lower damage levels than the industry standard of 70%.

•  Retail value booster pays you 15% more than your car’s 
value in the event of a write-off  or theŌ .

Motor insurance for good drivers

•  No excess for claims caused by theŌ  (with visible forced 
entry), fi re, lightning, explosion, storm, rain, hail, snow, fl ood, 
earthquake or malicious damage.

•  HomeProtector gives you emergency home security and 
alternaƟ ve accommodaƟ on if needed aŌ er a claim.

•  If your household contents are correctly assessed and insured, 
you will receive a no-average guarantee, meaning valid claims 
will be paid out in full.

•  Online Vault allows you to store important documentaƟ on 
securely, speeding up the claims process. You’ll pay no 
excess for specifi ed portable possessions with the correct 
documentaƟ on stored in the Online Vault.

•  HomeAssist provides you with emergency electricity, plumbing 
and locksmith services.

•  EsƟ mated maximum loss reduces your portable possessions 
premium, while geƫ  ng the cover you need for specifi ed items.

Unique service features
•  With Xpress assessing we will contact you within 24 hours 

to make the necessary assessment arrangements for all 
household contents and building claims, or we will waive
your excess.

•  FastTrack claims replaces your specifi ed electronic devices
for your approved stolen or lost claims, within 48 hours or 
your excess is waived.

•  ClaimsView allows you to follow your claims progress online 
for all vehicle and home claims.
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Your health is everything

•  Discovery Health manages the largest open medical scheme 
and 13 other closed schemes covering 2.9 million lives.

•  MedSaver and ChroniCare benefi ts give members 25% cash 
back on select items at Clicks and Dis-Chem.

•  MedXpress off ers members a free and convenient medicine 
home delivery service.

•  Our extensive network of healthcare providers, combined 
with our unique self-service tools, means you can always 
avoid co-payments.

•  We cover a range of prevenƟ Ɵ ve tests from cholesterol to 
HIV screening without using the money in your Medical 
Savings Account.

•  We provide the best cover among South African medical 
schemes for cancer treatment.

•  Our website, www.discovery.co.za, gives you full online 
service capability. The Discovery app puts your health plan 
in your pocket and HealthID puts your health records in your 
doctors’ hands. HealthID is the fi rst electronic health record 
of its kind in South Africa, and allows doctors to:

  - Access medical histories and electronic health records

  - Apply for chronic cover

  - Write electronic scripts

  - View benefi t informaƟ on.

•  Discovery Health members save up to 20% on frames and 
lenses in the Discovery optometry network.

•  Discovery Health members get up to 25% cash back on 
umbilical cord blood and Ɵ ssue stem cell banking at 
Netcells® Biosciences.

EXECUTIVE PLAN

CLASSIC | ESSENTIAL

PRIORITY SERIES

CLASSIC | CLASSIC DELTA | ESSENTIAL 
ESSENTIAL DELTA | COASTAL

CORE SERIES

CLASSIC | CLASSIC ZERO MSA | CLASSIC DELTA 
ESSENTIAL | ESSENTIAL DELTA

COMPREHENSIVE SERIES

CLASSIC | CLASSIC DELTA| ESSENTIAL 
ESSENTIAL DELTA | COASTAL

SAVER SERIES

Screening and prevenƟ on

KeyFIT

Day-to-day medical care

Chronic Illness Benefi t

Planned 
hospital care

CriƟ cal 
hospital care

PLUS | ACCESS | CORE

KEYCARE SERIES

 Discovery Health Medical Scheme off ers the widest range of plans 
on the market and at 15% lower premiums on average.

•  The most rewarding credit card in the market, giving up to 20% cash back on spend in the 
DiscoveryCard store network.

•  DiscoveryCard holders can earn Discovery Miles on all qualifying DiscoveryCard purchases to benefi t 
from further rewards.

•  DiscoveryCard is the offi  cial card partner of Big Concerts, giving DiscoveryCard holders exclusive 
access to great deals and special off ers for South Africa’s premier live events.

•  DiscoveryCard holders get up to 22% cash back on holidays with World Leisure Holidays, Royal 
Caribbean InternaƟ onal or ConƟ ki.
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