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Making 
quality 
healthcare 
affordable and accessible  
for all

We all value access to affordable healthcare. Discovery 
Prepaid Health lets anyone in South Africa take charge of their 
wellbeing with an affordable and accessible solution.

Anyone can buy Discovery Prepaid Health vouchers for 
themselves or their loved ones to get access to affordable, 
quality healthcare.

This is for people without healthcare cover, those with a 
hospital plan, or medical aid members who have run out of 
funds in their Medical Savings Accounts.

Anyone can buy and share vouchers for prepaid healthcare 
services at affordable rates. These services are supported by a 
wide network and a free digital platform.

Use the Discovery Prepaid Health platform to buy vouchers 
or see a GP online. The free platform is available through 
WhatsApp. You don’t have to belong to a medical aid to use 
Discovery Prepaid Health. However, if you are a Discovery 
Health Medical Scheme member, you can also access the 
platform through the Connected Care web app.

There are no registration or other fees to use the platform. 
Anyone in South Africa can use Discovery Prepaid Health 
services, but minors must be with an adult.

Private healthcare

Prepaid Health

Buy and share

Prepaid Health platform



What healthcare services can I buy?
Discovery Prepaid Health users get access to top-quality GP consultations. These doctors meet global standards for private primary healthcare.

Discovery 
Prepaid 
Health  
vouchers and benefits

R300  
GP consultation + medicine

This voucher lets you see any GP in the Discovery Health 
Prepaid network in person. It also covers the medicine for any 
acute illness the GP diagnoses, for five to seven days, if the GP 

prescribes and provides it.

R180  
Online GP consultation 

This voucher covers a video call consultation with  
any GP in the Discovery Prepaid Health network.



You can buy Prepaid vouchers 
online or on WhatsApp

How to use your Prepaid 
Health voucher

Discovery 
Prepaid Health

Buy vouchers at 
over 350,000 stores 

nationwide or online

FREE WhatsApp 
registration on  

0800 33 78 46 or online

Upload your voucher 
using WhatsApp  

or online

Redeem your  
voucher

STEP 01 STEP 02 STEP 03 STEP 04



Discovery Health (Pty) Ltd, registration number 1997/013480/07, is an authorised financial services provider and an administrator of 
medical schemes.

Discovery Vitality (Pty) Ltd. Registration number: 1999/007736/07. Terms, conditions and limits apply.

Discovery Bank Limited. Auth FSP. FSP48657. NCRCP9997. Limits, terms and conditions apply.
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Discovery Prepaid Health network

Discovery Prepaid Health lets you use our vouchers 
to see a GP in our network.

Discovery Prepaid Health offers these services through a partnership 
with a national network of top healthcare providers.

These providers are committed to making sure that as many people 
as possible in South Africa can access high-quality, affordable private 
healthcare.

Discovery 
Prepaid 
Health  
contact information

If you are interested in Prepaid 
Health or need more information 
about the offering, please:

Discovery Health Prepaid vouchers will only be accepted 
by healthcare providers in our network.

Download the Discovery Health app

Email:

prepaid_health_support@discovery.co.za

mailto:prepaid_health_support%40discovery.co.za?subject=
https://www.discovery.co.za/portal/
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