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Purpose

The purpose of this document is to provide the Employer* with a guide as to how to initiate
online applications on behalf of the employee. This guide also provides details regarding how to
initiate, capture and track a health application as it moves through the SAB Medical Aid
application process.

*Note: The term “employer” in this guide refers to the employer contact person or the payroll
administrator.

Online application tool
There are many benefits to using the online application tool:

= Asan employer you are able to track applications and ensure your employees select the right plans.

=  When applying on behalf of an employee, you are immediately notified about missing information
on the application form. This allows you to obtain the missing information from the employee in real
time, saving you time and ensuring that cover begins on the date requested by the applicant.

= The Scheme is able to activate all memberships quickly and efficiently with less work required in
billing.

* You receive an electronic copy of the application form for paperless and easy storage.

= Both you and your employees may capture the application allowing you, the employer, to approve it.

Employer online capture process

» Start the application for an employee and indicate whether you or the employee will be
completing the application form.

» Ausername and password will be sent to the employee, should the employee be completing the
application.

> You or the employee may log onto the website to complete the application form.

> Alternatively, you may opt to have a unique PIN sent to the employee once you have completed
the application on the employee’s behalf.

» Once complete, you may view a summary of the application in PDF format.

> You may select whether to approve the completed applications on behalf of your employer group.

» The complete application is automatically submitted to SAB Medical Aid.

SAB Medical Aid, registration number 1 Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

/013480/07, an authorised financial services provider.
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When logging in to the SAB Medical Aid Medical Scheme website www.sabmas.co.za, you have the
option to switch between your personal profile and the Employer and Group Admin profile. The
‘Change’ button allows you to select a specific employer group.
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Welcome back Lebbjmhkmbbk

You are acting on behalf of: AB-INBEV AFRICA (PTY) LTD (4172732)

Employers and Group Admin ~ ~ Hi Lebbjmhkmbbk LOG OUT

HOME MY SABMAS SAB MEDICAL AID HEALTHYCOMPAMY

Accessing the online application tool

To access the online application tool, you are required to navigate to the '‘APPLY ONLINE' link on the

SAB Medical Aid tab.

Once you have selected ‘APPLY ONLINE' the system will proceed to the online applications process

menu.

SAB

b Year-end revision » Find a healthcare professional
(Maps-2)

Members

» My company details

» Billing summary

» Apply online Find a member

» Product overview Member certificates

Apply online Tax certificates

Start a new plan application - test Plan changes

Track Individual Applications Remove members

Start a new health addition of Remove dependants

dependant application Branch transfer

Update employer preferences Track changes

Employer approve applications Income band changes

Employers and Group Admin ~ Hi Chbblccfhhjf LOG OUT

Reports
Billing statement
Pro-forma statement

The ‘Online application process’ menu details all the online tool functionalities. As the Employer
you may access any functionality by clicking on the various links.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider.
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Click on the ‘Apply’ link to initiate a new application.
You are also able to track and approve your applications from this screen.

Employers and Group Admin v Hi Lebbjmhkmbbk LOG OUT .

N\

SAB HOME MY SABMAS SAB MEDICAL AID HEALTHYCOMPANY
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Manage applications

Track individual applications Track bulk applications Employer approvals
Track all health applications including > Track imports of files containing ) Approve or reject applications for your >
for additional dependants multiple applications here employees in this section

SAB Medical Aid applications

New application Add a dependant Bulk applications
Apply for medical aid with us Add a dependant to an existing membership Apply in bulk by importing applicant details

To change your employer approval and default billing options click here

Selecting the employer, employer branch and billing category

As an employer contact you have the option to select the employer and billing category applicable to
the employee for whom you are submitting the application form.

Kindly note that the employers listed on the drop-down menu will reveal employers linked to your
employer contact profile.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider. 5
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C—-,—\ Employers and Group Admin Hi Chbblccfhnjf a o

HOME PORTFOLIO MEDICAL AID GROUP RISK RETIREMEMNT FUNDS MORE HEALTH PRODUCTS VITALITY AND WELLNESS

HEALTHYCOMPANY

Applying to become a member of SAB Medical Aid

Thank you for choosing SAE Medical Aid. The information requested in this application is reguired to enable us to process the membership application. and to help with the
adminisiration of your membership. This application form contains terms and conditions applicable to membership of the Fund. Please make sure the ferms and condifions are
read and understood

Employer details

Employer~ Employer branch™
CCBSA - 4172759 ABI CENTRAL OFFICE
ABI BENEFIT FUND EMPLOYEES -~

ABI CENTRAL OFFICE

ABI CENTRAL REGION

ABI DEVLAND MANUFACTURING

Completing the application ABI KZN REGION

ABI MIDRAND MANUFACTURING
WWho will complete the application?

(@) 1 will complete the application on behalf of the applicant ABI NORTH REGION

() The applicant will complets the application

Selecting the capture method

You are required to nominate who will be completing the application by selecting one of the available
methods:

= Complete an application on behalf of the employee using the unique PIN option

= Complete the application on behalf of the employee and then upload a signed application form at the

end of the online capture process.
= Send the employee a username and password to capture the application themselves

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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The applicant will complete the application process

Click on 'The applicant will complete the application’

Completing the application

Who will complete the application”?

) I'will complete the application on behalf of the applicant

What you need to know when the applicant will be completing the application v

When would you like cover to starl?*

01 August 2022

The Applicant details screen will populate where you will need to complete basic member information.
Kindly note, the cellphone number and email address are very important for the member to receive the
link.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider. 7
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Completing the application

Who will complete the appheation?
(:1 | will complete the application on behalf of the applicant
'f!:' The applicant will complete the application

When would you like cover to start?

01 August 2022

Applicant details

Whe is the apglication for?* (O

—

() South AfricaniD () Other

Date of employment*

Employee number*

Total monithly ea"lings'@'

What you need to know when the applicant will be completing the application

Title*

First Names*

Preferred Name

Sumame*

Cellphone number*

+27

Email address*

Once member information has been completed, select ‘Next'.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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The confirmation message with reference number is important for your reference.
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HEALTHYCZOMPAMNY
Confirmation

° Data successfully saved. The applicant will be notified =

The SAB Medical Aid application reference number is 3194694098

Completing the application on behalf of the employee

Completing the application

Wha will complete the application?

— | will complete the application on behalf of the applicant

(__) The applicant will complete the application

What you need to know when completing the application on behalf of an applicant

When would you like cover to start?

01 August 2022

The drop down displays what information is required to complete the application.

Required applicant information

This section outlines the information required for the remainder of the application capture process.
Having the specified information on hand will ensure that you (as the employer) do not delay the

application as a result of outstanding information.
You may require the following information:

= |D or passport number

= Date of birth of all applicants

= Contact details

= Postal and residential address

= Previous medical scheme details

= Applicant's bank details where applicable.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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What you need to know when completing the application on behalf of an applicant -

To apply on behalf of the applicant, all you need to do is complete this online SAB Medical Aid application

In this application you will need to answer personal and health-related questions about the applicant and their family members. Be sure to have the
following information with you before you continue:

= |dentity or passport numbers for all applicants
# Date of birth of all applicants
# The applicant's contact details, including phone numbers, email, postal and residential addresses
= All the detsils of the applicant's previous medical schemes
Complete all the required information and obtain consent from the applicant if they choose to accept the offer presented.

We will keep you up to date on how far we are with processing this applicafion.

Once you are comfortable that you have all the required information for the health application
Select the cover start date, then click ‘Next’ to capture the remainder of the employee’s personal and
health information.

Completing the application

Who will complets the application?
(@) |will complete the application on behalf of the applicant

'f_ _f' The applicant will complete the application

What you need to know when completing the application on behalf of an applicant ~

When would you like cover to start™

01 August 2022

Capturing the main member details

The online tool will validate captured information and inform you of any errors or outstanding details.
Kindly note that the employment date and date of submission to become a SAB Medical Aid member are
restrictions as per your Employer rules.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Applicant details

Biographical details

Whe is the application for?* (D Title*
() South African I} (@) Other
- o Mr
Gender® First Mames*
(@) Male () Female
o - John
Date of bith* Preferred MName
1960-09-10 John
Passpart number* Surname*
tlimsfeS67E Parker
Raca (D Marital status®
Married

I'll do the rest later’ is new to the journey and allows the application to indicate provisional contribution
impact, without capturing all the applicant’s details at this point.

Employment details

WWe need some detsils relating to the applicant's employment

Date of employment* Employee number*
2017-06-01 TE9456
Occupation Tax number

Total monthly eamings*(D)

40000

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 1 1
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Applicant contact details

We need the applicant's contact details for communication during the application process, and to let the applicant know once their application has been accepted.
Celiphone number Work telephone number

+27
Home telephane number Email address

Capture the address details. The online tool will assist you in ensuring that the applicants address details

are in fact valid and correct through the use of the available ‘search’ and 'clear’ menus.
Once you have saved the postal address details, the physical address details capture screen will pop

up.

You have the option of allowing the system to auto complete the details by selecting the ‘same as postal

address’ box, should they be the same as the postal address details.

Applicant address details
Postal Address Physical Address
Address ne 1 Address line 1
Address ne 2 Address line 2
Prowincs Frovince
City City
Suburk Suburb
Postal Code ostal Code
O |:| Same as postal address O

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider.
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The banking details capture screen has built in validators which allow it to reveal an error message,

should the captured details be incorrect.

Applicant bank details

Claims refund bank details C

Type

Account number

Account holder

Bank Account Holder Type

Contribution bank details ¢

Bank

Branch

Account number

Account holder

Billing days

|_| Same as claims refund bank details

ED

Once you have captured all the required details click ‘Next’' to continue

Adding a dependant

The dependant details capture tab follows the same process as the main applicant capture screen.

Note the addition of the stepper below. This is new to the journey and gives an indication of where you
are in the application and what's still to come. It also allows you to click back to a specific page, but note

that you cannot click forward, the next button on the page will move you forward.

Who else would you like covered?

Dependants

With SAB Medical Aid, the applicant can also add dependants to their membership. Dependants are family members, for example, parents, spouse / pariner and ghildren.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Select ‘Add Dependant’ should you have dependant(s) to be added or continue should you not need this

option.
Complete the details for your dependant and select ‘Continue’ once completed.

Dependant's information

Plzasa complate the dependant's datails.

Biographical details

ype of identification* (=

South African ID Othy

outh African er Ms
First Name:

Male Female
=% of birth Praferr=d Name
Fazspo rt number” Surnam: =
Race
e o main me

Selecting the benefit option

Throughout the journey the reference number will be displayed in the top right-hand corner of the
screen. In addition, there are “tool tips’ (i) with information to assist. Simply click on the tool tip icon and

information will be displayed.

Select benefit option, once selection has been made, a provisional membership contribution will
populate, at the bottom of the screen if refund of claims is applicable to the plan option selected you can

select Cost rate, then ‘select plan’ to move to the next screen.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provi
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Select the right benefit option

Cheose one of the following SAEB Medical Aid benefit options. To view the different oplions available to you.

Plan selection

Select option™

SABMAS Essential Option

5 H Provisional health membership contribution (O
SABMAS Essential Option R1 992 per month

Key features of the SABMAS Essential Option: Total for 1 person
« The Major Medical Risk Pocl covers hospitalization and other major medical expenses. limited
to an Cverall Annual Limit (OAL)
- Members have cover for the Prescribed Minimum Benefit (PMB) Chronic Disease List {CDL)
of conditions
Hete: the contribution dees not take infe account any
employer subsidy

- General Practitioner consultations are funded through the General Practitioner Benefit.

- Gover for oncology and HIV and AIDS

- Warious sub-limits for day-to-day medical expenses

- Accessto a Wellness Benefit to empower members through Early Detection and
Immunisation Programmes

- Gover for pre- and postnatal healthcare services for maternity and early childhood, subject to
the limited OAL and a confinement authorisation

If applicable, refund claims at the

) CostRate (0

Capturing previous medical scheme details

Ensure the applicant details are captured correctly, as this information may impact the members
underwriting category. Also note that the withdrawal date from their previous Scheme may not be after
the date of commencement selected at the beginning of the application process.

The online tool has a comprehensive list of medical schemes which you may access on the drop-down
menu provided.

Select ‘save’ once completed to move to the next screen.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Reference: 8184639121

Previous cover
Leamn why previous cover matters? ~

Have you or any of your dependants belonged to a registered South African medical scheme before?

YES NO Peter parker

Previous cover 1

Name of scheme * Membership number
What was the reason for ending this medical cover? * End date *
Start date *

(oo | I

Should the employee have more than one medical scheme for previous cover, you may click on the ‘Add’
button to capture additional medical scheme details.

[

Previous cover
Leam Wl‘ly previous cover matters? hd

Have you or any of your dependants belonged to a registered South African medical scheme before?

YES NO Peter parker

AAC MIMNES MEDICAL SCHEME 2017-08-01 fo 2022-07-31 Change of Employment ~

Once you have captured all previous medical scheme information in relation to the employee or
applicant, select ‘Next’ in order to continue with the application process.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 16
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Answering health questions

The health questions will populate depending on the underwriting rules. You are required to answer all
medical questions before you may continue to the next screen.

If ‘Yes' has been answered for a particular health question, ‘Select an applicant to add a diagnosis’ field
will populate to select the applicant this diagnosis is applicable to.
Select ‘Next’ to continue processing the application.

Raelerance: B985

[ en)

© — 0 — 0 — 0 — ¢

Declaration of medical conditions

A\ Please answer every question honestly and thoroughly

MNon-disclosure of medical conditions can result in waiting periods or permanent exclusions for the treatment of that condition. In some cases, non-disclosure
may lead to disqualification from the Scheme.

Flease ensure that any symptoms, treatment, diagnosis or ailment, for any of the applicants is declared here.

Progress

Is the main applicant, or any of the dependants in this application currently suffering from, or have they ever experienced / been treated for any of
the following symptoms, conditions or disorders?

NO Tumours, growths and disorders of the skin
Example: sbnormal pap smear resulis, skin lesions, eczema, psoriasis, breast disease, non-cancerous tumours, cancerous wmours, cancer of any ongan, fibrocystic

breast dizeass, fibroadenoma. fibroadenosis, lump in breast, abnomal mammogram result, abnormal PSA (prostate specific antigen), any other abnermal cancer-
screening or diagnostic test result's, abscess, any auteimmuns conditicns, any congenital conditions, or other skin conditions.

Select an applicant to add a diagnosis

B} Pater parker
Diagnosis

Symptoms/Medica] diagnesis Diate first disgnosed/sympioms.
Date of last symptoms, consuliation andior hospitalisation
Has thiz person besn on treatment in the 35t 12 months?

Treatments ﬂ

Currently no treatments listed

SAVE DIAGNO SIS

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 1 7
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The description of the diagnosis box will populate where all fields have to be completed including the

date of diagnosis and last treatment. Once all fields have been completed, select ‘Save Diagnosis’ to
continue with the application journey.

The online tool provides you with a comprehensive list of medical conditions related to each of the
questions.

Use the drop-down menu to search for the condition

You may select ‘Other’ as an option on the drop-down menu for an unlisted medical diagnosis, however
you would be required to add a description or detail of the condition and diagnosis in the details box that
pops up following your selection. This will assist with the underwriting of the employee or applicant.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services pro
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Reloronca: B104E75845

Declaration of medical conditions

A Please answer every question honestly and thoroughly

Men-disclosure of medical conditions can result in waiting perieds or permanent exclusions for the treatment of that condition. In some cases, non-disclosure
may lead to disqualfication from the Scheme.

Please ensure that any sympioms, trestment, diagnosis or ailment, for any of the applicants is declared hare.

Progress

Is the main applicant, or any of the dependanis in this application currenfly suffering from, or have they ever experienced / been freated for any of
the fellowing symptoms, conditions or disorders?

@ Heart and circulation conditions

Example: chest pain, palpitations, shortness of breath, coronary heart disease, angina, heart attack, arrhythmia, high blood pressure (hyperension),
cardiomyopathy, valvular heart disease or heart valve replacement, rheumnatic fever, high cholesterol, previous heart surgery, stents, pacemaker, any autcimmune
conditions, or any congenital conditions, peripheral vascular disesse.

Select an applicant to add a diagnosis

n Peber Pariker
Diagnosis

SymptomsMedical diagnosis Diate first disgnosad/sympioms

High cholesterol e
Palpitations

Previous heart surgery/stentsipacemaker

Rheumatic fever

Shortness of breath

Valvular heart disease

/D;‘ID ¥ |trestments listed

SAVE DIAGNO 515

A summary of the completed health questions screen will populate which allows you to edit information
where necessary.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 1 9
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Declaration of medical conditions

Please ereure that any symplomes, reatment, dagnosis or aiment, for any of the applicants is dedared here.

Summary

Here s a summeary of all your responses (o the questions asked. If you want bo change anyhing, do it now.

lﬂl We do not show sensitive information about HIV and AIDS.
*¥ou da not need o disdose e HV status of you or your dependant(=) on this form if yow da nol fesl comiodabie doing so. Howeser, if you, or one
ar mane of your dependants, ane HiV-pasitive, you or they must il us on G860 002 133 within seven working days from e date we adivale your
SAR Medical Aid membership. W trest this informasion in the siciest confidenos. B you, or one or more of your dependants, are HIV-positive, i i in
your interes! (o register on the Aid for AIDS. A 12-month condition specific waiing period may apply i this condition. When you call in o regisier an
the A for AIDS, kindly confirm these details. IFyou do nol ket us know about your W stabes within 7 days of your membership being aclive, we moy
end your SAB Medical Aid membership.

YES L] Tumours, growihs and disorders of the skin EDIT
EE\ Heart and circulabion conditions EDIT
YER L] Nental health ENT
YER [+ Metabolic and endocrine condilions EDIT
YER L] Abdaminal condifions EDNT
YEE ] Brain and nerve condlions EDIT
YE& [+ Breathing and respiraiory condiions EDIT
YEE [ ] Musnuloskeletal (back, bone and musde pn) EMNT
YES L] Kidney or urinany conditions induding curment or past dialysis EDIT
YEE L] Blood condiiors ENT
YE& W Eye conditions EDIT
YES L] Eazr nose and throal (ENT) and dentising conditions EDIT
YER L] Male urogenital condisions EDNT
e — :ﬁmpunmy of your dependants enpecing ko hu-.lr.‘n'n.:li:allimngﬂh:urmpﬂ'wpla‘nnghnspﬁaisuljmu trevasdrreet =7
in the nesd 12 manths or have yow been admitted io hospita in the last 12 months?
. T H:'-E',U.lDr.:n:.lDl':.u:u’ncpu'durlsmm‘mdu'rmgulmcuundnmﬁ\:!a_dﬁl_:cu’huﬂn‘nrtiurm‘pm'ns.nmynl T
diagrossd by a medical professional, in $he st 12 months before this application?
e — Haver you or any of your dependants been diagnosed with or recesived treatment for, any condifion nol mentioned in e =

puestions abave, in the last 12 months before his apokcation?

Once all has been completed, select ‘View Underwriting decision’.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 2 0
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The ‘Provisional offer’ screen will populate with a breakdown of the plan and key features, lives covered,
projected contributions per month as well as the effective cover start date.

o — 0 — 06— 0

Provisional offer

The applicant has been accepied for the following plan

SABMAS Essential Option

Key features of the SABMAS Essenfial Option:

The Major Medical Risk Pool covers hospitalization and other major medical expenses, limited
to an Overall Annual Limit {OAL).

Members have cover for the Prescribed Minimum Benefit (PMB) Chronic Disease List (CDL)
of conditions.

General Practitioner consultations are funded through the General Practifioner Benefit.
Cover for oncology and HIV and AIDS.

Various sub-limits for day-to-day medical expenses.

Access to a Wellness Benefit to empower members through Early Detection and
Immunizafion Programmes.

Cover for pre- and postnatal healthcare services for maternity and early childhood, subject to
the limited QAL and a confinement authorisation.

If applicable, refund claims at the Cost Rate

Thig application form may now be submitted to SAE Medical Aid. After successful submission, you can track the status of your applications.

o This application may need more underwriting which could affect this decision. Please confinue with the application so that a final decision can be made.

Projected health membership contribution 0]

RS 478 per month

Total for 2 people

Confribution is based on
Cover start date 2022-05-01
Includes a late-joiner penalty. See below

Mote: the contribution does not take info account any
employer subsidy

A further breakdown which displays the projected contribution per dependant. At any stage of the

journey, you can cancel the application. You are also provided with the option to change the cover start
date, change dependant, change the plan or finalise the application.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Click on ‘Finalise Application’ to proceed to Network Providers.

Lives Covered

The following people have been included on this application

Mr Peter Parker Projected contribution: R2 988 per month

50.0% late-joiner penalty
Relationship: Main Applicant
Passport number: TLIMSFE4567
Gender: Male

Underwriting decision: Your client's application will be referred to Undenwriting for
further assessment.

Ms Sarah Parker Projected contribution: R2 490 per month

25.0% late-joiner penalfy

Underwriting decision: Your client's application will be referred to Undenwriting for
further assessment.

Relationship: Biclogical / Natural Child [daughter]
Passport number: TLIMSFE4567
Gender: Female

| CANCEL APPLICATION | CHANGE COVER START DATE CHANGE DEPENDANT CHANGE PLAN FINALISE APPLICATION >

Selecting a General Practitioner (GP)

When capturing an application for an employee who has selected the Essential option, you will be asked
to select a GP to link to the membership.

The online tool will provide options to locate a GP near the member’'s geographical location or by
searching for a specific GP in the SAB Medical Aid Network using the location or practice number.

o o o —0 —0 —0 — O

Network Providers

Member who choose this plan must go fo a General Practitioner (GP) in the Entry Plan GP MNetwork which provides cover for day-to-day medical expenses and chronic
benefits. Please choose a GP in the Entry Plan GP Metwork for each person on the application.

Select a Primary GP for each applicant

Peter Parker

| FIND |

Sarah Parker | =1 |
Select a Secondary GP for each applicant

Peter Parker | =1 |

Sarah Parker | FIND |

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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o —0 —0 —0 —0 —0 — 0O

Network Providers

Member who choose this plan must go fo a General Pracfitioner (GP) in the Entry Plan GP Metwork which provides cover for day-to-day medical expenses and chronic
benefits. Please choose a GP in the Entry Plan GP Metwork for each person on the application.

Find a Network Provider

= =

This section will only appear for SAB Medical Aid Essential Option, as they require a network

doctor to be

selected. Once you have selected the area and entered the practice number, click ‘Search’ to find the

results then ‘select’ from the list which populates.

Network Providers

Member who choose this plan must go to a General Praciitioner (GP) in the Entry Plan GP Metwork which provides cover for day-to-day medical expenses and chronic
benefits. Please choose a GP in the Entry Plan GP Metwork for each person on the applicafion.

Find a Network Provider

Randburg, South Africa van wyk

| CANCEL |

GP Search Results

k 041 395 9600 ‘. 11 111 1111
DR ESTEE VAN WYK DR J J VAN WYK
OUDTSHOORN, OUDTSHOORN FERMDALE, RANDBURG
Practice number: 0314296 Practice number: 1578561
| SELECT | | SELECT |

TN
[ R [ [ R [ (i
L

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Supporting documents

If you have any supporting documents, you can upload it at this stage of the application process. Click,
‘Choose a file to upload'.

Select ‘Next’ to continue with the process. To upload more documents, please select ‘Add another’.

Supporting documents

If you have any supporting documents, please upload them below. If not, please click MEXT to confinue and they will be requested at a later stage

Examples of supporting documents ~

Supporting documents

—

Or
Drop a file here

(Accepted file formats: TIF, TIFF, JPG, PNG, DOC, DOCX, PDF)

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Supporting documents

If you have any supporfing documents, please upload them below. If not, please click NEXT to cenfinue and they will be requested at a later sfage.

Examples of supporting documents

Supporting documents

Supporiing docs docx [0.01 MB] | |

-

Drop a file here

Or

{Accepted file formats: .TIF, TIFF, JPG, PNG

.DOC, DOCX, PDF)

Accepting the terms of membership

You are able to accept the terms of membership on behalf of the applicant by simply uploading the
signed application form or by entering the OTP which was sent to the member if requested.

Click on the permission link in the applicant information tab and select the relevant permission option,
then click ‘Complete application’ to proceed.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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O — 0 — 00— 0
Finalise application

Please read the consent declaration and rules of membership

You need consent from the main applicant to apply

How will you register that the applicant gives you conseni?*
l:: :] | will get consent using a one-time pin (OTP)

@ | have a fully completed and signed application form

Permission to process, disclose information and to communicate with the main member/dependants

Reference:

Uploading signed application

Upload a file

Consent form docx
ADD ANOTHER
Or
Drop a file here
{Accepted file formats: . TIF, TIFF, JPG, PHG

.DoC, DOCK, PDF)

[0.01 MB] W

COMPLETE APPLICATION

OTP Option - a one-time pin will be sent to the main applicant’s cellphone number. The applicant will

need to provide you with their OTP, insert the OTP below.

Click 'Validate OTP’ to continue to the final screen.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider.
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You need consent from the main applicant to apply

How will you register that the applicant gives you consent?*

I will get consent using a one-time pin (OTF)

I have a fully and signed lication form

Permission from applicant

A one-time pin will ke sent to the main applicant’'s cellphene number. The applicant will need fo provide you with their OTP so that you can insert it below to
proceed. Please nete: Please remain on the screen fo input the OTP sent to the applicant. If you mewve off this screen you would need to resend the OTP to he
applicant

| RESEND OTP

° OTP has been sent to main applicant

Enter OTP from Client

COMPLETE APPLICATION

Downloading the completed application form in PDF format

The application is now complete, and a PDF copy of the application is available for download by clicking
on the ‘print or download the application’ link.

SAB HOME MY SABMAS

oot Afriean | Medical Aid

Employers and Group Admin v Hi Lebbjmhkmbbk LOG OUT

SAB MEDICAL AID HEALTHYCOMPANY

Confirmation

Thank you for completing this application on behalf of the applicant.

The SAB Medical Aid application reference number is 8195510002

ﬂ You can print or download this application as a PDF.

@ What happens next?

Kindly send all supporting documents for this application to application@sabmas co za and ensure to quote the reference number.

The SAB Medical Aid New Business team will contact the applicant if we need any further information to process this application
We will send a welcome pack, including cards, after this membership has been activated. For instructions on how to download your digital card click here

For any other comments or queries related ta this application kindly call us on 0860 100 345

Do you want to join Vitality?

Enjoy bigger better rewards with Vitality. From half-price movies, flight savings, cash back on groceries, fuel savings, weekly rewards and more, being healtier, driving well and
banking well has never been more rewarding.

The Vitality Calculator will show you how every time you take a step to understand and improve your health, you can earn Vitality points and enjoy great rewards.

APPLY FOR VITALITY STARTANOTHER APPLICATIO!

If you are interested, the Vitality Team will get in touch with you.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Adding a dependant to an active membership

Click on “Apply” on the “Add a dependant” tab

Employers and Group Admin  ~ Hi Lebbjmnkmbbk LOG OuUT .

HOME MY SABMAS  SABMEDICALAID  HEALT
e | Medical Aid

LTHYCOMPANY
Manage applications

Track individual applications Track bulk applications Employer approvals

Track all health applications including > Track imports of files containing > Approve or reject applications for your >

for additional dependants multiple applications here

employees in this section

SAB Medical Aid applications

New application

Apply for medical aid with us

Add a dependant

Bulk applications
Add a dependant to an existing membership

Apply in bulk by importing applicant details

To change your employer approval and default billing options click he

Once you type in the Identity number, health policy number or membership number the details of the
active policy will come up, click on” Select”

Employers and Group Admin =~ Hi Leboimnkmiok LOG OUT L

HOME
e | Medical Aid

MY SABMAS SAB MEDICAL AID HEALTHYCOM

Find a policy

Find a policy

D\, heatth policy or membership nume=r*

B

Search results

Policy number: 5340858

Main member: Mr Trbbosdifhbg Pabboodiinbg

Cowver start date: 2017-01-01

On the next screen you have a view of the policy summary, lives covered and a covert start date to be
selected, then click “Next”

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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,.__.\ Employers and Group Admin - = HI Lebsjmhkminkk LOGOUT [
SAB HOME AT SAERALS 548 MEDICAL MD HEALTHNE O WY

Habassroa - S10E00N] 14

Apply to add a dependant to a health membership

¥What you ne=d to know and to have when adding dependants -

Policy summary

Pallcy hobder: Trbbordjhibg Pabbordijig Callphiona: 111111111

Haalth plan: SABMAS Comprehemnsive Oplion Emall: bersti T s ooy oD i

Haalth policy number: 5840660 Emplayer: AB-INBEW AFRICA (PTY) LTD
Flnancial Loviear: Hexbrrj i CostyrryFindldj

Lives Covered

The: following peaple are on this pdicy

Mams Diate of birth Cover atart date
M Trisboodjjhbg Pabboodjhbg feaz-01-0d 21 7-0r1-0n
s Rabbeodjjdm Pabboodjjidm 1852-05-31 201 7-0r1-0

Start of cover

‘Wihizn would you ke cosser 1o start?

01 Zeptembar 2022

The dependant details capture tab follows the same process as the main applicant capture screen.
Click the “Next” button to move to the next screen, complete any missing information, and keep going
until you get to the Provisional offer screen.

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 29
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Employers and Group Admin ~ Hi Lebbjmnkmbbok LOG OUT .
SAB HOME MY SAEMAS SAB MEDICAL A1D HEALTHYCOMPANY

arh Afnen | i ol Aid

[ J

Who else would you like to register on your membership?

Dependants can be added to the membership of 2 SAB Medical Aid. Dependants are family members, for example, a parent, spouse, pariner or child.

Dependants

Employer approved applications

You may access the employer approved applications via the online application process. Here there will be
instances where a link is sent to a member to capture their application. This application may come back
to the employer, should the employer request for this, the employer will be required to approve the
application.

Select 'SAB Medical Aid’, then ‘Apply online’".

Employers and Group Admin =~ v Hi Chbblccfnhif Q|

SAB

ke AR | pedical Aid
¥ Year-end revision } Find a healthcare professional Reports
¥ My company details (Maps-3) Billing statement
¥ Billing summary Members Pro-forma statement

¥ Product overview Member certificates

Apply online Tax certificates
Start a new plan application - test Plan changes

Track Individual Applications Remave members

Start a new health addition of Remove dependants
dependant application EBranch transfer
Update employer preferences Track changes
Employer approve applications Income band changes

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Breweries
Select ‘Employer approvals’
Act on behalf of scheme
SAB Medical Aid
Manage applications
Track individual applications Track bulk applications Employer approvals
Track all health applications including > Track imports of files containing > Approve or reject applications for your >

for additional dependants multiple applications here employees in this section

SAB Medical Aid applications

New application Add a dependant Bulk applications

Apply for medical aid with us Add a dependant to an existing membership Apply in bulk by importing applicant details

APPLY APPLY

To change your employer approval and default billing options click here

Application tracking

Once a reference number has been generated for the application, you may access the online tracking tool

to track the status of the application.

Act on behalf of scheme

SAB Medical Aid

Manage applications

Track individual application; Track bulk applications Employer approvals
Track all health applications including ) Track imports of files containing > Approve or reject applications for your >
for additional dependants multiple applications here employees in this section

SAB Medical Aid applications

New application Add a dependant Bulk applications

Apply for medical aid with us Add a dependant to an existing membership Apply in bulk by importing applicant details

To change your employer approval and default billing options click here

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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This will open a screen showing the status of all applications you have made. In the search box, enter the
reference number of the application you need to update, then press enter on your keyboard.

[

Track Individual applications
~ Search: 10 % |records per page Showhide columns
Reference Proceseed Product Channa Application type Group status & | Stabus description

Click on the reference number that appears below the search box.

This will take you to a screen where you can:

» View and fulfil proposal return on behalf of your client

Manage proposal returns

If information is missing or incorrect, the member will receive an e-mail notification where they will click

on the link that will bring them to the below dashboard, the member will need to enter their ID number
and click on “Continue”

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,

registration number 1997/013480/07, an authorised financial services provider.
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2.

Reference: 8194572441

Request for additional information

Thank you for your interest in joining SAB Medical Aid. We now require further information to complete your application.

Please enter your identity or passport number so we can verify your identity in order to continue

—

(| =

An explanation of what we need will be shown on the dashboard. If we don't need any information
updates, the dashboard will be empty. Click ‘Enter Online Application’ to continue.

Reference: 8194572441

We need more information from you

This dashboard gives an overview of the information we need to complete the application

Missing or incorrect information

Some details were either not fully completed, we could not read it or we could not confirm it on our system. Please go through your application to make sure that
all your information is correct. We've highlighted the sections that need your attention.

Applicant details

¢ Give us a copy of the main applicant’s id

To complete the missing information, please enter the online application

ENTER ONLINE APPLICATION

This will take you to the application. Look for the a symbol to see where updates are needed and enter

the information requested (as shown in the example below).

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 3 3
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Applying to become a member of SAB Medical Aid
Biographical details
A Give us a copy of the main applicant’s id >

Who is the application for?* (0 Title™
(@) South African ID ~) Other

Ms
South African 1D~ First Names®
9508114610085 SHELBIE
Race@® Preferred Name
SHELBIE

Click the “Next” button to move to the next screen, complete any missing information, and keep going
until you get to the “Provisional offer” screen.

Reference: 8194572441

2l Application

Provisional offer

This application form may now be submitted to SAB Medical Aid. After successful submission, you can track the status of your applications

0 This application may need more underwriting which could affect this decision. Please continue with the application so that a final decision can be made

The applicant has been accepted for the following plan

. . Projected health membership contribution @
SABMAS Comprehensive Option R3 806 per month

Key features of the SABMAS Comprehensive Option: Total for 1 person

The Major Medical Risk Pool covers hospitalization and other major medical expenses Contribution is based on

Members have cover for the Prescribed Minimum Benefit (PMB) Chronic Disease List (CDL) Cover start date 2022-03-01
conditions and Additional Disease List (ADL) conditions

Cover for oncology and HIV and AIDS Note: the contribution does not take into account any

employer subsidy

Day-to-day cover for day-to-day medical expenses.
+ A Medical Savings Account (MSA) to fund certain out-of-hospital expenses.

» Access to a Wellness Benefit to empower members through Early Detection and Immunisation
Programmes.

= Cover for pre- and postnatal healthcare services for maternity and early childhood, subject to
a confinement authorisation.

If applicable, refund claims at the Cost Rate

You will see the following options at the bottom of your screen:

= Cancel application

»= Change cover start date
» Change dependant

= Change plan

» Finalise application

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider.
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Lives Covered

The following people have been included on this application

Ms SHELBIE IRELAND Projected contribution: R3 806 per month
_ . ) _ Underwriting decision: Your client's application will be referred to Underwriting for
Relationship: Main Applicant further assessment.

South African ID: 8508114610085
Gender: Female

CANCEL APPLICATION CHANGE COVER START DATE CHANGE DEPENDANT CHANGE PLAN FINALISE APPLICATION

Once you have made any changes and are ready to finish the application, click the ‘Finalise Application’
button.

Online tool support channels

Operating hours:
Monday to Friday 07:00 - 20:00
Saturdays 08:00 - 13:00

Contact number: 0860 002 133
Email: info@sabmas.co.za
Web: www.sabmas.co.za

SAB Medical Aid, registration number 1209, is regulated by the Council for Medical Schemes and administered by Discovery Health (Pty) Ltd,
registration number 1997/013480/07, an authorised financial services provider. 3 5
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