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Medical Aid Scheme

TFG Medical Aid Scheme gives members access to a digital platform which allows them to
access to a digital welcome pack and is inclusive of their electronic membership card.

Purpose of this document

It is a safe and convenient way to store, access, download and view their membership details
almost immediately after activation of their membership.

Health professionals can use the information on the electronic card to identify members of TFG
Medical Aid Scheme and to confirm their membership cover.

Benefits of the enhanced communication

Boasting a new look and feel with an enhanced screen design
= Supporting environmental sustainability
Giving our members access to digital communication anytime, anywhere
= Transition to a digital age and digital process
Improving the reach of new business messaging
« Immediate access to an electronic membership card
Providing members with a benefit guide supporting the new member on boarding journey for a better
understanding of their benefits.

Activation — welcome SMS
Once a member’s TFG Medical Aid Scheme membership has been activated, they will receive a welcome
SMS. Below is the smart SMS, which includes a link to begin the journey.

TEMPLATE ID SMS CONTENT

New member TFG Medical Aid Scheme gives you and your family access to
affordable, quality healthcare. We are pleased to welcome you
and your dependants to the Scheme. Click here to access your
welcome pack.

Addition of dependant TFG Medical Aid Scheme added dependants to your benefit plan
from <DD-Month-YYYY>. We are pleased to welcome your
dependants to the Scheme. Click here to access your digital
welcome pack.

Landing page following registration
Once the member has tapped on the link in the SMS, the landing page will populate which will give

them access to:
= Electronic membership card
= Membership certificate
=  TFGMAS benefit guides
o TFG Health benefit guide
o TFG Health Plus benefit guide

= Downloading the Discovery app


https://www.tfgmedicalaidscheme.co.za/portal/tfg/digital-communication
https://www.tfgmedicalaidscheme.co.za/portal/tfg/digital-communication

Medical Aid Scheme

Note below are images of the web and mobile app.
Web Image

Your Digital Rack

We thank you for choosing to join TFG Medical Aid Scheme, and placing your health and well-being in our capable hands.

EXPLORE THE OPTIONS OF YOUR DIGITAL COMMUNICATION BELOW:

Electronic membership card Membership certificate TFGMAS benefit guides
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CONTACT US

R, 0860 123 077 | Operating hours: 07:00 -17:00 Monday to Friday | ervice®

Copyright 2022 TFG Medical Ald Scheme | All Rights Reserved. Registration number: 1578.

Website registration

The member will need to type in their South African ID number (or date of birth if a passport number was
used for the application) to access the various documents available.

&) Discovery

Login
Username

12345

Password

Register

Paradigm and workflow screens
The below screens reflect the audit trail with regards to the delivery of the digital pack.
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How to view and redeliver the activation SMS
The New Business agent desktop notification screens allow you to view the SMS that was
delivered as well as the option to deliver it again (redeliver).
On the main application line, select the “Notification” icon.
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To view the natification, ensure you are on the digital engagement welcome SMS line and click
on the “View group” icon.
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On the below screen, you can view or deliver the welcome SMS again (redeliver).

o 00301000 Nottctorbor: ) R (R X

Your TFG Medical Aid Scheme membership was activated and your membership number is
834813988
. You'll receive more information soon. If you have questions, please call @860 123 @77.

How to access and view the history of the membership card (electronic/plastic)

The following screens indicate how to access the audit trail of the membership card/cards that have
been issued or requested. On the “Member tab”, enter the membership number and select “Find
Now” on the active side.
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The member details will populate - select the relevant membership.
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Under the ‘Products” tab, select “Health”.
L
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Select the “Audit trail” icon.
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The card request history will populate. Please note, a policy letter will always populate with a
card request.
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Printed card rules

If the member requested a printed card, the request for the card will appear on the audit trail. It
can take up to 24 hours for the plastic card request to reflect on the audit trail.

As a policy letter always accompanies a physical card there will be a policy letter notification on
the system for a plastic card request as well.

If the member adds a dependant and their policy has been active for six weeks from the
original print, the updated card will appear on the webpage, and the member may request

an additional printed card.

Member accessed link and requested a card:

The below screen indicates the card request after the member has accessed the webpage
through the SMS activation link (Please refer to the Printed card rules for more information)



Medical Aid Scheme

K Fanagm v1260.122 (T, Dvicovery

|g.‘< fdt Qptions Desktop Help
738 #Health Member Workbench v37

oot @ MS.MABCMBFLBHGL MPBCMBFLBHGL (INBCMBFLBHGL Rewesented By (23
PRIVATY 4 1201491659 v101 Released March 05, 2003 Q ot Reantered on Internet Otat s
12633 Memb Audie Trad HWE VS ho 2 e’ s 4@
Remats & E: |
Dep Stshs  Prod  SymemDaste  Syviees Teme Descrgtion Efectve Date P E¥From ExTo Age WA Owonc DaMen O
o PRmC 22UE20 211528 POUCY LETTER NOTIICATION azvewa B[S 2R2mem sl e >
2 a2 7N ]3990 21
o Pamc 226N 120354 POUCYLETTER NOTIICATION 2023083 be SR m;nf,: 5
e 226N 189534 CARD REPRINT REQ - MEMBER | e = = ¥
o PRNC CIE/IS 185303 MSAMOVEMENT CREATED 20230613 &
o PANC 20220613 185308 MEMEER CALC L MOVEMENT 20220101 >
0 PRINC 202306719 18SI08  CALCULATE PREMUM 20230101 -
0 PRINC 202306N 185308 MSACHANGE 20230801 0 E Set Paymert Goo Caloudate CE &
- radtren erces - Thes Y
0 PRNC 20220619 185238 INSTALLATION FROM SYNOPSIS xR A O oo oo &
WA
10080009 Disoovers Bank Card
User BEADMI3 Sintis Shitas
Vo Betore Cumert Mandate Lim &
Vb Aer
At Rat e2071003
ProcessNo  ServceDate _ | AntClamed  AmtPad PadTo User Frac Type  Prac Type Desc Prac Name R
>
There are no claims
<

Frequently Asked Questions

1. How long do | have to click on the welcome SMS link?

The link will be available for a week. If you have not clicked on the link during this time, we will
default and print your physical pack.

2. Do | still get my car stickers and how will | get them?

Yes, you will still be able to get your stickers from your nearest service provider, a Discovery
Store, or your financial adviser.
3. Willl also be able to download an electronic card if | add a dependant to my policy?

Yes, you will receive an SMS when adding dependants.
4. |s my digital card still available?

Yes, your digital cards are still available on the Discovery app.
5. lcannot log in to get my welcome pack. Why?

Ensure that you enter the correct details linked to your membership when registering to access
your welcome pack.

6. Can the SMS be redelivered?
The SMS can be redelivered.

7. Can | access the webpage if | have a future cover start date?

You are now able to log in to the webpage with any cover start date.
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Contact details

Tel (members): 0860 99 88 77, Tel (health partners): 0860 44 55 66
Go to www.tfgmedicalaidscheme.co.za to Get Help
PO Box 784262, Sandton 2146. 1 Discovery Place, Sandton 2196.

Complaints process

You may lodge a complaint or query with TFG Medical Aid Scheme directly on 0860 123 077 address a
complaint in writing to the Principal Officer at the Scheme’s registered address. Should your complaint
remain unresolved, you may lodge a formal dispute by following the TFG Medical Aid Scheme internal
disputes process.

You may, as a last resort, approach the Council for Medical Schemes for assistance.

Council for Medical Schemes Complaints Unit, Block A, Eco Glades 2 Office Park, 420 Witch-Hazel
Avenue, Eco Park, Centurion, 0157 / 0861 123 267 / complaints@medicalschemes.co.za /
www.medicalschemes.co.za.
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